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SUPERBEE APP MANUAL 



DOWNLOAD THE 


HONESTBEE AND 
SUPERBEE APPS 









SIGN UP WITH YOUR EMAIL 


ON THE HONESTBEE APP 


You need to sign-up first 
on the honestbee app. 
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From vonandrecoso@gmail.com 


To accountsph@honestbee... 

Permission to access superbee 

Details 

Store Name: 

Store Branch: 

Store E-mail Account: 

Store POC and Contact 
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EMAIL YOUR DETAILS TO 


ACCOUNTS@HONESTBEE.COM 


After signing up on the honestbee app, 
email honestbee your merchant details 
for verification and access to the superbee 
app. Include the following: 

• Store name 

• Store Branch 

• Store e-mail address 

• Store point of contact 
and contact number 





LOG IN TO THE 


SUPERBEE APP 

After the email verification, you can now 
log-in to the superbee app. 
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9 Open 


NEW (20) PREPARING (1 0) 


Today, 7 Dec Pickup 

#631018 12:45 pm 


Customer 

YuanQing 1.9130-2345 
I need 5 sets of utensils 

Prime Beef Burger xl edit 

Medium rare 
French fries (x2) 

Garden salad (xl) 

No pickles on my burger 
Truffle Fries xl edit 

Coke x2 edit 

© © 

REJECT ACCEPT 


VIEW 


ORDERS 


You will see the dashboard upon logging 
in, this is where you can view and process 
your orders. 

Under the “NEW” tab, orders are sorted 
by pick-up time. 




I 


NEW (20) PREPAR 


Today, 7 Dec Pickup 

#631018 12:45 pm 

Customer 

Yuan Qing ^9130-2345 
I need 5 sets of utensils 


Prime Beef Burger xl edit 

Medium rare 
French fries (*2) 

Garden salad (xl) 

No pickles on my burger 
Truffle Fries xl edit 


Coke 


© 

REJECT 


X2 EDIT 


© 

ACCEPT 


ACCEPT 


ORDERS 


Click on “ACCEPT” tab if the orders listed 
are available. 





PREPARE 


THE ITEMS 


After clicking on “Accept,” orders will be 
moved to the “PREPARE” tab. This is 
where you will see special requests or 
notes from your customers for their 
food. 






EDIT 


THE BAGS 

To update the number of delivery 
bags needed, click on “EDIT 
BAGS.” 
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■v 30m o Open 
NEW (20) PREPARING (1 0) 


1 Today, 7 Dec Pickup 

#631018 12:45 pm 

B Customer 

YuanQing ^9130-2345 

I 1 need 5 sets of utensils 


Prime Beef Burger 

I Si 5.95 each 

■ Medium rare 

1 French fries (*2) 

■ Garden salad (*1) 

No pickles on my burger 

xl EDIT 

Truffle Fries 

I $7.60 each 

Xl EDIT 

Coke 

I $2.40 each 

x2 EDIT 

B3 Bags: 1 

EDIT 1 

S Prim status: Not Yet 

1 P P ,NT 1 


PRINT 


RECORD 

You can print the receipt under 

“PRINT ORDER.” 


After all these, wait for the honestbee 
delivery guy to pick-up the order and to 
have it delivered to your customer. 
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NEW (20) PREP 

© Open 

ARING (10) 

Today. 7 Dec Pickup 

#631018 12:45 pm 


Customer 

Von Andrecoso 9130-2345 

1 need 5 sets of utensils 


Crispy Pork Belly 

X 2 EDIT 

Ham and Chees Omellette 
Additional cheese, mayonnaise 
and tomato 

X 1 EDIT 

Honey Garlic Chicken 

No mayonnaise, no tomato, not too 
much oil, and medium well 

X 4 EDIT 
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#631019 
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ty Reject? 


(•) Some items are not available 

O Too many orders currently 



CANCEL 


THE ORDER 


But what if customer’s order is 
not available? You just need to 
click on “REJECT” and choose a 
reason why you cannot accept 
the order. 






Inventory Management Q. 


■Si Categories 


OUT OF STOCK 


Ham and Chees Omellette 
Php 90 


OUT OF STOCK 


Honey Garlic Chicken 

Php 160 


AVAILABLE 


Spanish Sardines Tempura 
Php 120 


AVAILABLE 


UPDATE YOUR 


INVENTORY 

Upon order cancellation, you will be redirected 
to inventory management to update your menu. 
Tag items as “OUT OF STOCK” if they are no 
longer available for the day. Updates will reflect 
real time. 





UPDATE YOUR STORE 


OPERATING HOURS 


Close your online store if you will 
no longer accept new orders. This, 
however, will not affect existing 
orders. 





With Honestbee, order management and 
food delivery is as easy as 1- 2-3. 


LOG IN 



ACCEPT 
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Q Open 


NEW (20) PREPARING (10) 


Today, 7 Dec Pickup 

#631018 12:45 pm 


Customer 

YuanQing 1*9130-2345 
I need 5 sets of utensils 


Prime Beef Burger xl edit 

Medium rare 
French fries (*2) 

Garden salad (xl) 

No pickles on my burger 

Truffle Fries xl edit 


Coke 


x2 EDIT 


O © 

REJECT ACCEPT 









